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Sunflowers Day Nurseries (EY) Ltd

Intimate Care Policy

Sunflowers Day Nurseries (EY) Ltd aims to support children’s care and welfare daily in line with their individual needs. All children need contact with familiar, consistent carers to ensure they can grow confidently and feel self-assured – keyperson. At times children need to be cuddled, encouraged, held and offered physical reassurance. 

Intimate care routines are essential throughout the day to ensure children’s basic needs are met. This may include nappy changing, supporting children with toileting, changing clothes when required, first aid treatment and specialist medical support. 
In order to maintain the child’s privacy, the majority of these actions will take place on a one-to-one basis and wherever possible will be supported by the child’s key person with the exception of the first aid treatment that will be conducted by a qualified first aider.  

Intimate Care Procedures

Toileting

· Staff communicates with each child during their toileting to ascertain the level of help needed to be given. Staff encourage the children to carry out as much as possible for themselves during toileting
· Sunflowers staff ensure other children are not stood watching while a child is toileting. The doors are closed, or the child is shielded.
· Any equipment needed is gathered together prior to toileting a child so they are not left alone or left to wait for the procedure to be finished.
· Staff talks continually during toileting to distract children who may become upset, embarrassed or conscious of themselves.
· Staff encourages all children to carry out personal hygiene by encouraging them to ALWAYS wash their hands after toileting.
· Children are always accompanied by a member of staff.




Dealing with little accidents

· If a child has an accident staff will explain that this is alright, reassuring them that this is not a problem. The child will be cleaned and fresh clothes on.

Nappy Changing
· If children are being changed on a fold down unit, they must always be strapped in.
· Staff will comfort and support the children by talking or singing if the child becomes distressed.
· The changing mat is sprayed with anti-bacterial spray after every use.
· Staff will use the protective equipment provided - aprons and gloves, new for each child.
· Staff will always wash the child’s hands and their own hands after procedure.

Wiping noses
· At Sunflowers the children are encouraged to do as much as possible for themselves, although this is always dependant on the age/stage of development of the child
· Staff will always ensure that there is a box of tissues in their room which are located in the same place.
· From the age two and upwards the children often collect a tissue themselves and wipe their own nose.
· Some children are asked to collect a tissue so that a member of staff can help them and offer guidance.
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